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PART 1 WARRANTY TERMS AND CONDITIONS

COMPANY MEANS THE LEGAL ENTITY NAMED IN THE ACCEPTED QUOTATION. CLIENT MEANS THE CUSTOMER
ENTERING THAT CONTRACT. THIS BOOKLET APPLIES TO THE WORK AND PRODUCTS STATED IN THE QUOTATION.

THESE TERMS MUST BE SUPPLIED BEFORE ACCEPTANCE AND READ WITH ANY MANDATORY PROJECT CONTRACT OR
STATUTORY DOCUMENTS. THE VERSION SUPPLIED AND ACCEPTED FOR THE PROJECT APPLIES. PUBLISHED UPDATES
DO NOT RETROSPECTIVELY REDUCE AN EXISTING WARRANTY OR REMOVE A STATUTORY RIGHT.

1 WARRANTY PERIODS AND COVER

THE COMPANY NAMED IN THE ACCEPTED QUOTATION PROVIDES A 10-YEAR WARRANTY ON ITS AUSTRALIAN-MADE
CUSTOM STEEL FENCING PANELS AND GATES, INCLUDING THEIR POWDERCOATED FINISH, SUPPLIED AND INSTALLED
UNDER THAT QUOTATION. COVER STARTS AT PRACTICAL COMPLETION AND APPLIES TO THE ORIGINAL CLIENT AT THE
ORIGINAL INSTALLATION ADDRESS. THE 10-YEAR COVER DOES NOT EXTEND TO TIMBER, PREFINISHED PROPRIETARY
SHEET FENCING OR OTHER PRODUCTS UNLESS EXPRESSLY STATED, THEIR QUOTED WARRANTIES AND STATUTORY
RIGHTS CONTINUE TO APPLY.

ITEM RJL WARRANTY PERIOD

AUSTRALIAN-MADE CUSTOM STEEL PANELS 10 YEARS
AND GATES, INCLUDING THEIR
POWDERCOATING

GENERAL INSTALLATION LABOUR AND 2 YEARS
WORKMANSHIP

SUPPLIED SLIDING GATE MOTOR AND 3 YEARS, ANNUAL SERVICING APPLIES
AUTOMATION ACCESSORIES, INCLUDING

REMOTES, PHOTOCELLS, CONTROL BOARD

AND RACKING

COVER INCLUDES DEFECTIVE STEELWORK, WELDS AND STRUCTURAL FABRICATION, AND POWDERCOATING FAILURE
CAUSED BY DEFECTIVE MATERIALS, UNSUITABLE ORIGINAL COATING SELECTION, PREPARATION OR APPLICATION.
COVERED COATING DEFECTS INCLUDE PEELING, BLISTERING, FLAKING, LOSS OF ADHESION AND PREMATURE OR
EXCESSIVE FADING OR CHALKING ATTRIBUTABLE TO A DEFECT. REASONABLE LABOUR AND MATERIALS NEEDED TO
RECTIFY A COVERED DEFECT ARE INCLUDED. A SEPARATE GENERAL WORKMANSHIP PERIOD DOES NOT SHORTEN
THIS SPECIFIC 10-YEAR COVER.

MOTORS, ELECTRONICS, REMOTES AND MOVING HARDWARE HAVE THE SEPARATE WARRANTY PERIODS STATED IN
THE QUOTATION. THEIR SERVICING REQUIREMENTS DO NOT AUTOMATICALLY CANCEL THE STEELWORK OR
POWDERCOATING WARRANTY.

A LONGER MOTOR OR PRODUCT WARRANTY EXPRESSLY PROMISED IN THE ACCEPTED QUOTATION WILL BE
HONOURED. MANUFACTURER WARRANTIES ARE ADDITIONAL WHERE APPLICABLE AND DO NOT REDUCE THE
COMPANY'S OWN PROMISES. THE 2-YEAR GENERAL WORKMANSHIP PERIOD DOES NOT SHORTEN THE SPECIFIC
10-YEAR STEELWORK AND COATING COVER.

HAVE THE SLIDING GATE MOTOR AND AUTOMATION SERVICED AT LEAST EVERY 12 MONTHS, AND MORE FREQUENTLY
WHERE THE SUPPLIED MANUFACTURER INSTRUCTIONS OR DUTY CYCLE REQUIRE. USE THE COMPANY OR A SUITABLY
QUALIFIED TECHNICIAN FOLLOWING THE SUPPLIED SERVICE INSTRUCTIONS. KEEP THE SERVICE RECORD. DAMAGE
CAUSED OR MATERIALLY WORSENED BY MISSED OR IMPROPER SERVICING IS EXCLUDED TO THAT EXTENT, AN
UNRELATED DEFECT OR STATUTORY RIGHT IS NOT AUTOMATICALLY CANCELLED.

2 CLEANING AND INSPECTION SCHEDULE

AS A CONDITION OF THIS 10-YEAR WARRANTY, THE CLIENT MUST FOLLOW THE COMPANY'S MINIMUM CARE
SCHEDULE BELOW, OR A MORE FREQUENT PRODUCT OR SITE-SPECIFIC SCHEDULE WHERE SUPPLIED WITH THE
QUOTATION. MANUFACTURER GUIDANCE CAN DIFFER BETWEEN COATING PRODUCTS.

SITE CONDITIONS MINIMUM CLIENT CARE

ORDINARY INLAND OR SUBURBAN WASH ALL ACCESSIBLE COATED SURFACES AT LEAST EVERY 6
VICTORIAN SITES MONTHS.

COASTAL, INDUSTRIAL, POOLSIDE OR WASH AT LEAST EVERY 3 MONTHS AND SOONER WHENEVER
HEAVILY VEGETATED SITES, AREAS DEPOSITS ACCUMULATE.

SHELTERED FROM RAIN

ALL SITES INSPECT MONTHLY AND AFTER STORMS, BUILDING WORK OR
CHEMICAL EXPOSURE. REMOVE SAP, DROPPINGS, WET LEAVES AND
OTHER CONTAMINANTS PROMPTLY, DO NOT WAIT FOR THE NEXT
SCHEDULED WASH.
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COASTAL EXPOSURE DEPENDS ON SEA SPRAY, WIND AND SITE CONDITIONS, RATHER THAN POSTCODE ALONE. RINSE
SALT DEPOSITS PROMPTLY AFTER SIGNIFICANT SALT SPRAY. HEAVY MARINE OR CHEMICAL EXPOSURE MAY REQUIRE A
MORE FREQUENT WRITTEN SITE SCHEDULE. RAINFALL ALONE IS NOT AN ADEQUATE CLEANING PROGRAM.

3 APPROVED WASHING METHOD

CLEAN IN SHADE WHEN THE COATED SURFACE IS COOL AND BELOW 25 DEGREES CELSIUS. GENTLY RINSE AWAY
LOOSE GRIT WITH CLEAN FRESH WATER. WASH WITH A SOFT CLOTH, SPONGE OR SOFT-BRISTLE BRUSH AND
DILUTED, MILD, NON-ABRASIVE, PH-NEUTRAL DETERGENT. WORK IN SMALL SECTIONS, WITHOUT HARD RUBBING, AND
RINSE THOROUGHLY BEFORE DETERGENT DRIES. USE A NORMAL LOW-PRESSURE GARDEN HOSE. KEEP WATER
AWAY FROM ELECTRICAL ENCLOSURES AND MOTOR EQUIPMENT, FOLLOWING THEIR SEPARATE INSTRUCTIONS.

4 TREES AND PLANT DEPOSITS AT VICTORIAN SITES

TREE-RELATED RISKS DEPEND ON THE MATERIAL DEPOSITED, ITS CONCENTRATION, CONTACT TIME AND THE
COATING SYSTEM. THE EXAMPLES BELOW IDENTIFY CONDITIONS REQUIRING ATTENTION, THEY DO NOT MEAN THAT
EVERY TREE OF A NAMED SPECIES DAMAGES POWDERCOATING. A NEARBY TREE, BY ITSELF, DOES NOT INVALIDATE
THE WARRANTY.

TREES OR EXPOSURE WHAT THE CLIENT MUST WATCH FOR AND REMOVE

GUMS AND EUCALYPTS SAP OR GUM DEPOSITS, BARK, WET LEAF LITTER AND
TANNIN-STAINED RUNOFF ACCUMULATING ON RAILS, PANELS OR
AROUND POST BASES.

PINES AND RESIN-PRODUCING CONIFERS STICKY RESIN DEPOSITS AND NEEDLES OR OTHER DEBRIS LODGED
IN RAILS, JOINTS AND DRAINAGE POINTS.

OAKS AND OTHER TREES DROPPING WET LEAVES AND BROWN RUNOFF LEFT ON HORIZONTAL

TANNIN-CONTAINING LEAVES SURFACES OR TRAPPED AGAINST THE STEELWORK, ESPECIALLY
DURING AUTUMN AND WINTER.

FRUITING OR BERRY-BEARING TREES AND FALLEN FRUIT, BERRIES AND DECOMPOSING PLANT MATERIAL

VINES STAINING SURFACES OR RETAINING MOISTURE.

TREES OR SHRUBS WITH SAP-FEEDING STICKY HONEYDEW DEPOSITS, ASSOCIATED DIRT OR SOOTY

INSECTS GROWTH, AND DEPOSITS BENEATH OVERHANGING BRANCHES.

ANY OVERHANGING VEGETATION BRANCHES RUBBING THE COATING, CLIMBERS ATTACHED TO THE

FENCE, AND BIRD OR ANIMAL DROPPINGS.

INSPECT AREAS BENEATH TREES MORE OFTEN DURING ACTIVE SAP OR RESIN FALL, LEAF FALL AND AFTER WIND OR
RAIN. REMOVE LOOSE PLANT MATERIAL CAREFULLY. SOFTEN FRESH DEPOSITS USING CLEAN WATER AND MILD
DETERGENT, THEN GENTLY LIFT THEM WITH A SOFT WET CLOTH. DO NOT SCRAPE, DRY-SCRUB OR CHIP OFF
HARDENED SAP. IF ORDINARY WASHING DOES NOT REMOVE A DEPOSIT, ASK THE COMPANY FOR INSTRUCTIONS FOR
THE ACTUAL COATING BEFORE USING A SOLVENT OR STAIN REMOVER.

KEEP BRANCHES AND CLIMBERS FROM RUBBING OR GROWING THROUGH THE FENCE WHERE LAWFULLY AND
SAFELY PRACTICABLE. THIS CLAUSE DOES NOT REQUIRE THE REMOVAL OR UNLAWFUL PRUNING OF A PROTECTED
TREE. INCREASE CLEANING WHERE VEGETATION CANNOT BE KEPT CLEAR. DAMAGE DEMONSTRABLY CAUSED BY
DEPOSITS LEFT UNTREATED, ABRASION OR TRAPPED MOISTURE IS SUBJECT TO CLAUSE 10.

5 GARDENS IRRIGATION AND MOISTURE

- KEEP ABOVE-GROUND COATED COMPONENTS CLEAR OF SOIL, MULCH, COMPOST, GRASS CLIPPINGS, MANURE, WET
LEAVES AND STORED MATERIALS. DO NOT RAISE GARDEN LEVELS OR BURY BOTTOM RAILS, PANELS OR
ABOVE-GROUND POST SURFACES. MAINTAIN THE CLEARANCE PROVIDED AT INSTALLATION, DESIGNED
BELOW-GROUND POST EMBEDMENT IS NOT PROHIBITED.

- KEEP DRAINAGE AND ANY DESIGNED DRAIN OR VENT OPENINGS CLEAR. DO NOT ALLOW PROLONGED PONDING OR
ALTER DRAINAGE SO THAT WATER REMAINS AGAINST THE STEELWORK. DIRECT SPRINKLERS AWAY FROM THE
FENCE AND RINSE OFF IRRIGATION RESIDUES, FERTILISERS, PESTICIDES AND POOL CHEMICALS PROMPTLY.

- AVOID SUSTAINED CONTACT WITH ANIMAL URINE, AGRICULTURAL CHEMICALS, BORE-WATER DEPOSITS AND POOL
OR SPA WATER. PREVENT BRANCHES, EQUIPMENT, BINS AND GARDEN TOOLS FROM REPEATEDLY RUBBING OR
STRIKING THE FINISH.

6 CLEANING PRODUCTS AND TREATMENTS TO AVOID
UNLESS EXPRESSLY APPROVED FOR THE ACTUAL FINISH IN WRITTEN INSTRUCTIONS FROM THE COMPANY AND
COATING MANUFACTURER, THE CLIENT MUST NOT USE:

- PRESSURE WASHERS, CONCENTRATED WATER JETS, STEAM CLEANERS, SANDBLASTING OR OTHER BLASTING
METHODS.

- WIRE BRUSHES, STEEL WOOL, ABRASIVE PADS, MELAMINE CLEANING PADS, SANDPAPER, SCRAPING BLADES,
CUTTING COMPOUNDS OR ABRASIVE POLISHES.
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- BRICK OR CONCRETE ACID, STRONG ACIDIC OR ALKALINE CLEANERS, BLEACH OR CHLORINE CLEANERS, CAUSTIC
SODA, OVEN CLEANER OR AGGRESSIVE DEGREASERS.

- PAINT THINNERS, ACETONE, PETROL, KEROSENE, TURPENTINE, WHITE SPIRITS, CITRUS SOLVENT CLEANERS, PAINT
STRIPPERS OR UNAPPROVED GRAFFITI, TAR AND ADHESIVE REMOVERS.

- UNAPPROVED WAXES, SEALANTS, CERAMIC COATINGS, REPAINTING PRODUCTS, RUST CONVERTERS, CHEMICAL
TREATMENTS OR ADHESIVE FILMS.

CLEANING ADVICE DIFFERS BETWEEN COATING SYSTEMS. DO NOT ASSUME THAT A PRODUCT SUITABLE FOR
AUTOMOTIVE PAINT, ANOTHER FENCE OR A DIFFERENT POWDER BRAND IS SUITABLE HERE. USE A SOLVENT ONLY
UNDER THE WRITTEN INSTRUCTIONS FOR THE SUPPLIED FINISH, TEST AN INCONSPICUOUS AREA AND RINSE AS
DIRECTED. PREVENT SUNSCREEN, INSECT SPRAY AND OTHER PERSONAL OR HOUSEHOLD CHEMICALS FROM
REMAINING ON COATED SURFACES, WASH ACCIDENTAL DEPOSITS OFF PROMPTLY.

7 BUILDING WORK AND LATER ALTERATIONS

- PROTECT THE FENCE DURING LANDSCAPING, CONCRETING, RENDERING, PAINTING, WELDING AND GRINDING
NEARBY. PREVENT CEMENT SLURRY, MORTAR, PAINT, METAL FILINGS AND HOT SPARKS FROM CONTACTING THE
COATING. REMOVE CONTAMINATION BEFORE IT DRIES, USING THE APPROVED METHOD, SEEK ADVICE WHERE
REMOVAL IS DIFFICULT.

- DO NOT DRILL, CUT, GRIND, WELD, BEND OR OTHERWISE MODIFY COATED STEELWORK, ADD INCOMPATIBLE
FIXINGS OR DISSIMILAR METAL ATTACHMENTS, OR REPAINT IT WITHOUT FIRST OBTAINING REPAIR AND PROTECTION
INSTRUCTIONS FROM THE COMPANY.

- USE ONLY APPROVED TEMPORARY PROTECTION. REMOVE TAPES AND FILMS WITHIN THEIR STATED TIME LIMITS. DO
NOT TRAP MOISTURE BENEATH WRAPPING OR ALLOW ADHESIVE RESIDUE TO BAKE ONTO THE SURFACE.

ANY PROTECTION OR REPAIR NEEDED BECAUSE OF THE COMPANY'S OWN INSTALLATION OR MODIFICATION REMAINS
THE COMPANY'S RESPONSIBILITY. THIS SECTION DOES NOT EXCLUDE AN ORIGINAL DEFECT MERELY BECAUSE THE
WORK WAS CUT, DRILLED OR WELDED DURING INSTALLATION.

8 INSPECTIONS DAMAGE AND SAFE USE

DURING THE MONTHLY INSPECTION, CHECK ACCESSIBLE WELDS, JOINTS, POST BASES, FASTENERS AND COATED
EDGES FOR CHIPS, SCRATCHES, LOOSE PARTS, RUST SPOTS, BLISTERING OR PEELING. PHOTOGRAPH AND REPORT
DEVELOPING PROBLEMS PROMPTLY. DO NOT REMOVE SOUND COATING TO INVESTIGATE RUST, AND DO NOT PAINT
OVER A SUSPECTED DEFECT BEFORE IT IS ASSESSED. DAMAGE EXPOSING STEEL NEEDS PROMPT ADVICE AND AN
APPROPRIATE COMPATIBLE REPAIR TO LIMIT SPREADING CORROSION.

USE FENCES AND GATES FOR THEIR DESIGNED PURPOSE. DO NOT CLIMB, SWING ON OR FORCE GATES, OVERLOAD
THEM, HANG SIGNS OR OTHER LOADS WITHOUT APPROVAL, OR USE A FENCE AS A RETAINING WALL UNLESS
DESIGNED FOR THAT PURPOSE. KEEP GATE TRACKS AND MOVING CLEARANCES FREE OF DEBRIS. ARRANGE
MECHANICAL OR ELECTRICAL WORK THROUGH A SUITABLY QUALIFIED PERSON AND FOLLOW THE SEPARATE GATE
MAINTENANCE INSTRUCTIONS.

9 MAINTENANCE RECORDS

KEEP A SIMPLE DATED RECORD OF WASHING, INSPECTIONS, PRODUCTS USED, REPORTED DAMAGE AND REPAIRS.
PHOTOS, A CALENDAR ENTRY OR A PROPERTY MAINTENANCE LOG ARE SUITABLE. THE CLIENT MAY CARRY OUT
ROUTINE CLEANING, PAID SERVICING OR A CLEANING CONTRACTOR'S INVOICE IS NOT REQUIRED FOR THE
STEELWORK AND COATING WARRANTY. SUPPLY AVAILABLE RECORDS WHEN A CLAIM IS ASSESSED. MISSING
PAPERWORK ALONE DOES NOT AUTOMATICALLY INVALIDATE THE WHOLE WARRANTY.

10 EXCLUSIONS AND ASSESSMENT OF CAUSE

UNDER THIS VOLUNTARY WARRANTY, THE COMPANY DOES NOT COVER THE AFFECTED DAMAGE TO THE EXTENT
THAT IT IS CAUSED OR MATERIALLY WORSENED BY FAILURE TO CARRY OUT THE STATED MAINTENANCE,
ACCUMULATED SAP, RESIN, TANNINS, DROPPINGS OR OTHER CONTAMINATION, CHEMICAL EXPOSURE, ABRASION,
CHIPS OR IMPACT, UNAUTHORISED ALTERATIONS, MISUSE, OR PROLONGED MOISTURE CONTACT CAUSED BY LATER
LANDSCAPING, BLOCKED DRAINAGE OR CHANGED SITE CONDITIONS.

THE SAME PRINCIPLE APPLIES TO DAMAGE CAUSED BY VEHICLE IMPACT, VANDALISM, FORCED ENTRY, FIRE, FLOOD,
STORM DEBRIS, ANIMAL DAMAGE, OR GROUND MOVEMENT, HEAVE OR SETTLEMENT UNRELATED TO A DEFECT IN THE
COMPANY'S DESIGN OR WORK. ORDINARY INTENDED OUTDOOR EXPOSURE IS NOT, BY ITSELF, AN EXCLUSION. THE
COMPANY MUST EXPLAIN THE FACTUAL BASIS OF ANY EXCLUDED CAUSE IT RELIES ON. AN EXCLUSION APPLIES TO
THE AFFECTED DAMAGE, NOT AUTOMATICALLY TO UNRELATED COMPONENTS OR DEFECTS.

NORMAL WEAR OF CONSUMABLES, INCLUDING BATTERIES, LAMPS AND WORN MOVING PARTS, IS EXCLUDED, BUT A
MANUFACTURING DEFECT IS NOT ORDINARY WEAR. EXISTING OR THIRD-PARTY EQUIPMENT NOT SUPPLIED BY THE
COMPANY IS OUTSIDE THIS VOLUNTARY WARRANTY. FOR EQUIPMENT THE COMPANY DID SUPPLY, THIRD-PARTY
MANUFACTURE ALONE DOES NOT EXCLUDE COVER. ELECTRICAL SURGES, LIGHTNING, PEST DAMAGE, WATER
EXPOSURE OR NETWORK OUTAGES ARE EXCLUDED ONLY TO THE EXTENT THEY CAUSE THE CLAIMED FAULT AND ARE
NOT ATTRIBUTABLE TO A DEFECT IN THE COMPANY'S OWN GOODS OR WORK.
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11 FADING APPEARANCE AND CORROSION

GRADUAL WEATHERING CAN INCLUDE CHANGES IN COLOUR OR GLOSS AND SOME CHALKING. THE FINISH IS NOT
PROMISED TO REMAIN IDENTICAL TO ITS NEW APPEARANCE THROUGHOUT THE 10 YEARS. WHETHER A CHANGE IS
ORDINARY WEATHERING OR A COVERED DEFECT MUST BE ASSESSED AGAINST THE ACTUAL PRODUCT, THE SITE
EXPOSURE, REASONABLE DURABILITY EXPECTATIONS AND ANY RELEVANT PERFORMANCE SPECIFICATION SUPPLIED
WITH THE QUOTATION. NORMAL SUNLIGHT, COASTAL LOCATION OR THE MERE PRESENCE OF TREES DOES NOT
AUTOMATICALLY CANCEL COVER.

PREMATURE FADING, EXCESSIVE CHALKING, PEELING OR CORROSION CAUSED BY DEFECTIVE ORIGINAL COATING
SELECTION, PREPARATION, APPLICATION OR INSTALLATION REMAINS ASSESSABLE UNDER THIS WARRANTY. SURFACE
DEPOSITS OR STAINS MUST NOT AUTOMATICALLY BE TREATED AS A COATING FAILURE, AND GENUINE COATING
FAILURE MUST NOT AUTOMATICALLY BE DISMISSED AS NORMAL WEATHERING. SCREEN IMAGES, LIGHTING, SEPARATE
BATCHES AND AGEING CAN AFFECT APPARENT COLOUR, A REASONABLE ASSESSMENT MAY REQUIRE A CLEAN
SURFACE AND INSPECTION IN CONSISTENT CONDITIONS.

12 CLAIMS REMEDIES AND EXPENSES

NOTIFY THE COMPANY PROMPTLY AFTER DISCOVERING A SUSPECTED DEFECT, WITH THE SITE ADDRESS, INVOICE
NUMBER OR OTHER REASONABLE PROOF OF PURCHASE, A DESCRIPTION, PHOTOGRAPHS WHERE POSSIBLE AND
AVAILABLE MAINTENANCE RECORDS. DEFECTS MUST ARISE WITHIN THE 10-YEAR VOLUNTARY WARRANTY PERIOD.
STATUTORY RIGHTS ARE NOT RESTRICTED TO THAT PERIOD. ALLOW REASONABLE ACCESS FOR INSPECTION.
CONTACT THE COMPANY BEFORE ELECTIVE REMEDIAL WORK SO IT CAN ASSESS THE CAUSE, REASONABLE URGENT
WORK TO MAKE THE SITE SAFE OR PREVENT FURTHER DAMAGE DOES NOT AUTOMATICALLY CANCEL COVER.
PRESERVE EVIDENCE WHERE PRACTICABLE.

THE COMPANY WILL INVESTIGATE WITHIN A REASONABLE TIME AND EXPLAIN ITS ASSESSMENT. FOR A COVERED
DEFECT, IT WILL REPAIR, RECOAT OR REPLACE THE AFFECTED WORK AS APPROPRIATE, WITHOUT CHARGING FOR
NECESSARY LABOUR OR MATERIALS, SUBJECT TO ANY DIFFERENT REMEDY REQUIRED BY LAW. REPAIRS UNDER THIS
VOLUNTARY WARRANTY REMAIN COVERED FOR THE BALANCE OF THE ORIGINAL PERIOD, WITHOUT LIMITING
STATUTORY RIGHTS. MANUFACTURER APPROVAL IS NOT A SUBSTITUTE FOR THE COMPANY HONOURING ITS OWN
WARRANTY.

THE COMPANY BEARS REASONABLE EXPENSES OF MAKING A SUCCESSFUL WARRANTY CLAIM. SEND RECEIPTS OR
OTHER REASONABLE EVIDENCE OF THOSE EXPENSES TO THE CLAIMS CONTACT BELOW FOR REIMBURSEMENT.
ADVISE ANTICIPATED TRANSPORT, ACCESS OR OTHER UNUSUAL COSTS BEFOREHAND WHERE PRACTICABLE. ANY
CHARGE FOR AGREED WORK OUTSIDE WARRANTY MUST BE DISCLOSED AND AGREED BEFORE IT IS INCURRED.
STATUTORY RIGHTS TO RECOVER REASONABLE EXPENSES ARE PRESERVED.

SEND THE CLAIM TO THE COMPANY NAMED IN YOUR QUOTATION USING THE CONTACT DETAILS IN THIS BOOKLET.
FOR A GATE CREATING AN IMMEDIATE HAZARD, STOP USING IT, KEEP PEOPLE CLEAR AND CONTACT THE COMPANY.
DO NOT ATTEMPT ELECTRICAL OR MECHANICAL REPAIRS YOURSELF.

13 RELATIONSHIP WITH OTHER QUOTATION TERMS

READ THIS BOOKLET WITH THE ACCEPTED QUOTATION, PROJECT SPECIFICATIONS, AGREED VARIATIONS AND ANY
MANDATORY PROJECT CONTRACT. THE QUOTATION IDENTIFIES THE CONTRACTING COMPANY, WORK, PRICE AND
PROJECT DATES. PART 1 GOVERNS THE WARRANTIES, SUBJECT TO ANY LONGER PERIOD EXPRESSLY PROMISED.
MANDATORY LAW PREVAILS. A PRODUCT-SPECIFIC RESTRICTION RELIED ON BY THE COMPANY MUST BE SUPPLIED
BEFORE ACCEPTANCE. THE COMPANY MUST SELECT A COATING SYSTEM SUITABLE FOR THE AGREED SITE AND
PROVIDE THE RELEVANT CARE INSTRUCTIONS AT HANDOVER. WEBSITE CHANGES DO NOT RETROSPECTIVELY
REDUCE AN ACCEPTED WARRANTY.

14 AUSTRALIAN CONSUMER LAW

THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO OTHER RIGHTS AND REMEDIES AVAILABLE TO THE CLIENT
UNDER LAW. THE FOLLOWING STATEMENT APPLIES TO THE SUPPLY OF GOODS AND SERVICES:

OUR GOODS AND SERVICES COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN
CONSUMER LAW. FOR MAJOR FAILURES WITH THE SERVICE, YOU ARE ENTITLED:

- TO CANCEL YOUR SERVICE CONTRACT WITH US, AND

- TO AREFUND FOR THE UNUSED PORTION, OR TO COMPENSATION FOR ITS REDUCED VALUE.

YOU ARE ALSO ENTITLED TO CHOOSE A REFUND OR REPLACEMENT FOR MAJOR FAILURES WITH GOODS. IF A FAILURE
WITH THE GOODS OR A SERVICE DOES NOT AMOUNT TO A MAJOR FAILURE, YOU ARE ENTITLED TO HAVE THE FAILURE
RECTIFIED IN A REASONABLE TIME. IF THIS IS NOT DONE YOU ARE ENTITLED TO A REFUND FOR THE GOODS AND TO
CANCEL THE CONTRACT FOR THE SERVICE AND OBTAIN A REFUND OF ANY UNUSED PORTION. YOU ARE ALSO
ENTITLED TO BE COMPENSATED FOR ANY OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE FROM A FAILURE IN
THE GOODS OR SERVICE.

PART 2 SALE AND INSTALLATION TERMS

THESE TERMS APPLY TO THE COMPANY AND CLIENT IDENTIFIED IN THE QUOTATION, SUBJECT TO THE PROJECT
CONTRACT AND MANDATORY LAW. THEY COVER QUOTATION, SUPPLY, INSTALLATION AND ASSOCIATED SERVICES.
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1 QUOTATION AND ACCEPTANCE

QUOTATIONS REMAIN OPEN FOR 30 DAYS UNLESS STATED OTHERWISE AND ASSUME ACCEPTANCE OF THE WHOLE
QUOTED SCOPE. A REQUEST TO ACCEPT ONLY PART MAY REQUIRE A REVISED QUOTATION. A CONTRACT IS FORMED
THROUGH THE ACCEPTANCE METHOD IN THE QUOTATION, AFTER THE CLIENT HAS RECEIVED THE QUOTATION AND

THESE TERMS AND HAD A REASONABLE OPPORTUNITY TO READ THEM. A MANDATORY SIGNED PROJECT CONTRACT
TAKES PRECEDENCE WHERE LEGISLATION REQUIRES ONE.

THIS BOOKLET SUPPLEMENTS ANY PROJECT-SPECIFIC DOMESTIC BUILDING CONTRACT, PRESCRIBED NOTICE,
CHECKLIST OR OTHER STATUTORY DOCUMENT REQUIRED FOR THE WORK, IT DOES NOT REPLACE THEM. VARIATIONS
MUST BE DOCUMENTED UNDER CLAUSE 5.

2 PRICES AND GST

PRICES ARE IN AUSTRALIAN DOLLARS. THE QUOTATION MUST IDENTIFY GST AND THE TOTAL PAYABLE. WHERE A
COMPONENT IS STATED EXCLUSIVE OF GST, GST IS ADDED AND THE TOTAL MUST ALSO BE SHOWN WHERE
REQUIRED BY LAW. ONCE A QUOTATION IS ACCEPTED, A PRICE INCREASE IS PERMITTED ONLY BY AN AGREED
WRITTEN VARIATION OR ANOTHER LAWFUL PROVISION OF THE PROJECT CONTRACT, SUPPLIER INCREASES DO NOT
CREATE AN UNRESTRICTED RIGHT TO INCREASE AN ACCEPTED PRICE.

ANY PERMITTED CARD SURCHARGE MUST BE DISCLOSED BEFORE PAYMENT AND MUST NOT EXCEED THE LAWFUL
COST OF ACCEPTANCE. AN EXPIRED, UNACCEPTED QUOTATION MAY BE RE-PRICED.

3 PAYMENT

FOR WORK NOT SUBJECT TO MANDATORY DOMESTIC BUILDING PAYMENT RULES, THE DEFAULT PAYMENT SCHEDULE
IS 50% ON ACCEPTANCE TO SECURE MATERIALS, 25% BEFORE THE DELIVERY DATE CONFIRMED IN WRITING, AND 25%
AT PRACTICAL COMPLETION, UNLESS THE QUOTATION SETS A DIFFERENT LAWFUL SCHEDULE. BANK AND OTHER
PAYMENT INSTRUCTIONS APPEAR ON THE QUOTATION OR INVOICE.

WHERE THE DOMESTIC BUILDING CONTRACTS ACT 1995 (VIC) APPLIES, ITS DEPOSIT LIMITS AND LAWFUL
PROGRESS-PAYMENT RULES OVERRIDE THAT DEFAULT. THE DEPOSIT MUST NOT EXCEED 10% FOR A CONTRACT
BELOW $20,000 OR 5% FOR A CONTRACT OF $20,000 OR MORE, SUBJECT TO ANY LEGALLY APPLICABLE EXCEPTION.
REQUIRED INSURANCE AND PROJECT DOCUMENTS MUST BE PROVIDED BEFORE A DEPOSIT IS COLLECTED WHERE
THE LAW REQUIRES.

UNDISPUTED OVERDUE AMOUNTS MAY ATTRACT INTEREST AT AN ANNUAL RATE EQUAL TO THE RESERVE BANK OF
AUSTRALIA CASH RATE PLUS 2 PERCENTAGE POINTS, CALCULATED DAILY, WHERE LAWFUL. RECOVERY COSTS ARE
LIMITED TO REASONABLE AMOUNTS ACTUALLY INCURRED AND LAWFULLY RECOVERABLE. SUSPENSION FOR
NON-PAYMENT IS SUBJECT TO CLAUSES 19 AND 22 AND ANY MANDATORY NOTICE REQUIREMENTS.

4 PRACTICAL COMPLETION AND DEFECTS

PRACTICAL COMPLETION OCCURS WHEN THE CONTRACTED WORKS ARE SUBSTANTIALLY COMPLETE AND FIT FOR
THEIR INTENDED PURPOSE, WITH ONLY MINOR OMISSIONS OR DEFECTS THAT DO NOT PREVENT SAFE INTENDED
USE. THE COMPANY WILL IDENTIFY OUTSTANDING ITEMS AND RECTIFY COVERED DEFECTS WITHIN A REASONABLE
TIME.

PAYMENT FOLLOWS THE LAWFUL PROJECT PAYMENT SCHEDULE. THE CLIENT MUST PAY UNDISPUTED AMOUNTS
WHEN DUE. NOTHING IN THESE TERMS REMOVES A LAWFUL RIGHT TO DISPUTE A PAYMENT CLAIM, WITHHOLD OR
SET OFF AN AMOUNT, OR OBTAIN AN AUSTRALIAN CONSUMER LAW REMEDY. RECTIFICATION IS NOT THE CLIENT'S
SOLE REMEDY WHERE THE LAW PROVIDES ANOTHER.

5 VARIATIONS GROUND CONDITIONS AND CONCRETE

BEFORE VARIED WORK PROCEEDS, THE COMPANY WILL DESCRIBE THE PROPOSED CHANGE, ADDITIONAL PRICE AND
TIME EFFECT IN WRITING AND OBTAIN AGREEMENT, EXCEPT TO THE EXTENT LEGISLATION PERMITS URGENT OR
OTHERWISE AUTHORISED WORK. STATUTORY VARIATION PROCEDURES MUST ALSO BE FOLLOWED WHERE
APPLICABLE.

THE QUOTATION ASSUMES THE GROUND CONDITIONS AND EXCAVATION ALLOWANCES STATED IN IT. UNEXPECTED
ROCK, BURIED CONCRETE, FOOTINGS, CONTAMINATION OR SERVICES MAY REQUIRE A VARIATION WHERE THEY
COULD NOT REASONABLY HAVE BEEN ALLOWED FOR. THE COMPANY REMAINS RESPONSIBLE FOR INVESTIGATIONS
AND ALLOWANCES REQUIRED OF IT BY LAW.

WHERE THE QUOTATION DOES NOT INCLUDE REQUIRED JACKHAMMERING, CORING, CONCRETE CUTTING OR
REMOVAL, AN AGREED VARIATION IS CHARGED AT $90 PER PERSON PER HOUR EXCLUDING GST ($99 INCLUDING GST),
PLUS DISCLOSED DISPOSAL AND EQUIPMENT COSTS. EXCAVATED SOIL MAY BE SPREAD IN AN AGREED SUITABLE
LOCATION ON SITE, REMOVAL IS INCLUDED ONLY WHERE STATED OR SEPARATELY AGREED.

6 WORK EXCLUDED UNLESS QUOTED

UNLESS EXPRESSLY INCLUDED, ALLOWANCES DO NOT COVER A NEW 240 V SUPPLY AND LICENSED ELECTRICAL
CONNECTION, CLEARING VEGETATION OR OBSTACLES, ADDITIONAL CONCRETE WORK, CONDUIT OR CABLING,
MAKING EXISTING GATES OR STRUCTURES SUITABLE FOR AUTOMATION, OR A BOUNDARY SURVEY. ANY REQUIRED
EXTRA WORK MUST BE PRICED AND AUTHORISED BEFORE PROCEEDING UNDER CLAUSE 5.

MANDATORY SAFETY, PERMIT, ENGINEERING OR LEGAL OBLIGATIONS CANNOT BE AVOIDED MERELY BY DESCRIBING
THEM AS EXCLUDED. THE SCOPE MUST IDENTIFY WHO WILL ARRANGE ANY SEPARATELY SUPPLIED WORK BEFORE
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INSTALLATION PROCEEDS.

7 SITE ACCESS AND RECOVERY ACCESS

THE CLIENT MUST ARRANGE SAFE, REASONABLE ACCESS TO LAND THEY ARE AUTHORISED TO MAKE AVAILABLE, AT
AGREED TIMES, FOR THE CONTRACTED WORK AND AGREED INSPECTIONS OR SERVICING. ACCESS TO ADJOINING
LAND REQUIRES THE PERMISSION OF THE PERSON ENTITLED TO GRANT IT.

THESE TERMS DO NOT GRANT AN IRREVOCABLE RIGHT OF FORCED ENTRY, WAIVE TRESPASS PROTECTIONS OR
AUTHORISE REMOVAL OF FIXTURES. ACCESS TO RECOVER UNPAID GOODS REQUIRES LAWFUL AUTHORITY AND MUST
COMPLY WITH CLAUSE 12. THE COMPANY MUST TAKE REASONABLE CARE TO AVOID DAMAGE.

8 CLIENT INFORMATION BOUNDARIES AND APPROVALS

THE CLIENT CONFIRMS THAT THEY OWN THE PROPERTY OR HAVE AUTHORITY TO ENGAGE THE COMPANY. THEY MUST
DISCLOSE KNOWN HAZARDS AND PROVIDE AVAILABLE BOUNDARY, SERVICE AND SITE INFORMATION, AND OBTAIN
OWNER, OCCUPIER, OWNERS CORPORATION OR NEIGHBOUR CONSENTS ALLOCATED TO THEM IN THE QUOTATION.

THE QUOTATION MUST IDENTIFY RESPONSIBILITY FOR PERMITS, APPROVALS, SURVEY AND SERVICE LOCATING. EACH
PARTY RETAINS OBLIGATIONS IMPOSED ON IT BY LAW. BEFORE YOU DIG AUSTRALIA PLANS DO NOT PROVE THE
EXACT POSITION OF EVERY SERVICE, APPROPRIATE LOCATING AND VERIFICATION MUST BE ARRANGED. LIABILITY FOR
AN ERROR IS ASSESSED ACCORDING TO RESPONSIBILITY AND CONTRIBUTION, RATHER THAN AUTOMATICALLY
SHIFTED TO THE CLIENT.

9 EXISTING STRUCTURES AND EQUIPMENT

THE COMPANY WILL EXERCISE REASONABLE CARE AROUND EXISTING WIRING, SERVICES, FOUNDATIONS, PAVING,
CONCRETE, GATES, AUTOMATION AND ACCESS-CONTROL EQUIPMENT. PRE-EXISTING DEFECTS OR INCOMPATIBILITIES
MAY REQUIRE AN AGREED VARIATION. THE COMPANY DOES NOT WARRANT EQUIPMENT IT DID NOT SUPPLY, BUT
REMAINS RESPONSIBLE FOR LOSS CAUSED BY ITS OWN DEFECTIVE WORK OR FAILURE TO EXERCISE REQUIRED
CARE.

10 COLOUR AND FINISH

THE CLIENT SELECTS THE QUOTED COLOUR AND FINISH AFTER CONSIDERING ANY SUPPLIED PHYSICAL SAMPLE.
SCREENS AND LIGHTING CAN CHANGE APPARENT COLOUR. REASONABLE BATCH AND MATERIAL VARIATION MAY
OCCUR. THE COMPANY MUST SUPPLY THE AGREED SPECIFICATION AND REMAIN RESPONSIBLE FOR A DEFECT OR
MATERIAL MISMATCH, THIS CLAUSE DOES NOT EXCLUDE THE 10-YEAR POWDERCOATING COVER OR STATUTORY
RIGHTS. SEE PART 1 FOR WEATHERING AND CARE.

11 RADIO GSM AND NETWORK INTERFERENCE

EXTERNAL RADIO INTERFERENCE, TELECOMMUNICATIONS OUTAGES, CUSTOMER NETWORK SETTINGS AND
THIRD-PARTY SYSTEM CHANGES CAN AFFECT OPERATION. THE COMPANY WILL EXPLAIN ANY INVESTIGATION OR
EQUIPMENT PROPOSED AND AGREE ADDITIONAL CHARGES BEFORE NON-WARRANTY WORK PROCEEDS. FAULTS IN
SUPPLIED GOODS OR INSTALLATION REMAIN SUBJECT TO THE APPLICABLE WARRANTY AND LAW.

12 OWNERSHIP AND PERSONAL PROPERTY SECURITY

TO THE EXTENT THE GOODS REMAIN PERSONAL PROPERTY AND THE LAW PERMITS, TITLE TO GOODS SUPPLIED FOR
THE PROJECT REMAINS WITH THE COMPANY UNTIL THE AMOUNT OWING FOR THOSE GOODS IS PAID. THE CLIENT
MUST TAKE REASONABLE CARE OF UNPAID GOODS. RISK AND RESPONSIBILITY FOR SITE MATERIALS ARE ALLOCATED
IN THE QUOTATION, SUBJECT TO THE COMPANY'S CONTINUING RESPONSIBILITY FOR ITS OWN ACTS AND LEGAL
OBLIGATIONS.

WHERE A VALID SECURITY INTEREST ARISES, THESE TERMS CONSTITUTE A SECURITY AGREEMENT UNDER THE
PERSONAL PROPERTY SECURITIES ACT 2009 (CTH), AND THE COMPANY MAY REGISTER IT ON THE PERSONAL
PROPERTY SECURITIES REGISTER (PPSR). THE CLIENT WILL PROVIDE REASONABLE ASSISTANCE FOR A VALID
REGISTRATION. LAND AND FIXTURES ARE NOT AUTOMATICALLY PERSONAL PROPERTY UNDER THAT ACT.
REGISTRATION DOES NOT CREATE AN UNRESTRICTED RIGHT TO ENTER LAND OR REMOVE INSTALLED WORKS, ANY
ENFORCEMENT MUST BE LAWFUL AND PROPORTIONATE.

13 INSURANCE

THE COMPANY MUST MAINTAIN INSURANCE REQUIRED BY LAW FOR THE WORK IT UNDERTAKES AND CAN PROVIDE
EVIDENCE OF APPLICABLE COVER ON REQUEST. ANY REQUIRED DOMESTIC BUILDING INSURANCE MUST BE
ARRANGED AND EVIDENCED AS THE LAW REQUIRES. RESPONSIBILITY FOR ADDITIONAL PROJECT OR
CONTRACT-WORKS INSURANCE MUST BE SET OUT IN THE QUOTATION, MANDATORY INSURANCE OBLIGATIONS
CANNOT BE TRANSFERRED TO THE CLIENT BY THIS CLAUSE.

14 DELIVERY AND DELAYS

THE QUOTATION OR PROJECT CONTRACT SETS THE DELIVERY AND INSTALLATION DATES OR HOW THEY WILL BE
DETERMINED. THE COMPANY WILL NOTIFY THE CLIENT OF MATERIAL DELAYS AND TAKE REASONABLE STEPS TO
REDUCE THEIR EFFECT. ANY EXTENSION OR EXTRA COST MUST FOLLOW THE PROJECT CONTRACT AND APPLICABLE
LAW, WEATHER OR SUPPLIER DELAY DOES NOT AUTOMATICALLY EXCUSE EVERY OBLIGATION.
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IF THE CLIENT POSTPONES AN AGREED DELIVERY AFTER MANUFACTURE, REASONABLE STORAGE OR RE-DELIVERY
COSTS MAY APPLY IF DISCLOSED AND AGREED. NEITHER PARTY LOSES A STATUTORY RIGHT BECAUSE A DATE WAS
DESCRIBED AS AN ESTIMATE.

15 WARRANTY SERVICING AND RAPID RESPONSE

PART 1 PROVIDES THE 10-YEAR CUSTOM STEELWORK AND POWDERCOATING WARRANTY, 2-YEAR GENERAL
WORKMANSHIP WARRANTY, AND 3-YEAR SUPPLIED SLIDING MOTOR AND AUTOMATION WARRANTY. AN EXPRESSLY
PROMISED LONGER PERIOD IS HONOURED. ANNUAL MOTOR SERVICING AND REASONABLE ROUTINE MAINTENANCE
APPLY AS STATED IN PART 1, AN UNRELATED WARRANTY IS NOT AUTOMATICALLY CANCELLED.

PRIORITY RAPID-RESPONSE ASSISTANCE IS AVAILABLE TO RJL CLIENTS THROUGH THE CONTACT NUMBER FOR THE
CONTRACTING COMPANY. AVAILABILITY, TRAVEL, CALL-OUT AND AFTER-HOURS CHARGES ARE AGREED WHEN
BOOKING UNLESS COVERED BY WARRANTY OR A SERVICE PLAN. RESPONSE TIMES ARE NOT GUARANTEED UNLESS
EXPRESSLY AGREED. A MAINTENANCE PLAN COVERS ONLY THE VISITS, PARTS AND SERVICES SPECIFIED IN THAT PLAN
AND DOES NOT RENEW OR INCREASE IN PRICE WITHOUT ITS AGREED NOTICE AND RENEWAL PROCESS.

16 DRAWINGS DESIGNS AND INTELLECTUAL PROPERTY

THE COMPANY RETAINS INTELLECTUAL PROPERTY RIGHTS IN ITS ORIGINAL DRAWINGS, BESPOKE DESIGNS, RENDERS,
SPECIFICATIONS AND SOFTWARE UNLESS A WRITTEN LICENCE OR ASSIGNMENT STATES OTHERWISE. THE CLIENT
MAY USE THE QUOTATION TO ASSESS AND COMPARE SCOPE AND PRICE AND MAY GIVE IT TO PROFESSIONAL
ADVISERS OR AUTHORITIES. THE CLIENT MUST NOT COPY A PROTECTED BESPOKE DESIGN FOR MANUFACTURE BY
ANOTHER PARTY WITHOUT PERMISSION. OWNERSHIP OF THE CLIENT'S PRE-EXISTING MATERIAL IS NOT
TRANSFERRED.

17 PHOTOGRAPHS AND MARKETING

THE COMPANY MAY PHOTOGRAPH THE WORK FOR PROJECT AND SERVICE RECORDS. MARKETING PHOTOGRAPHS
ARE SUBJECT TO THE CLIENT'S WRITTEN OBJECTION AND ANY CONSENT REQUIRED BY LAW. THE COMPANY WILL
NOT PUBLISH THE CLIENT'S NAME, ADDRESS, IDENTIFIABLE PEOPLE OR SENSITIVE SITE SECURITY DETAILS WITHOUT
APPROPRIATE CONSENT.

18 LIABILITY

NOTHING EXCLUDES OR LIMITS LIABILITY, A CONSUMER GUARANTEE, AN EXPRESS WARRANTY, A STATUTORY
BUILDING WARRANTY OR ANOTHER RIGHT THAT CANNOT LAWFULLY BE EXCLUDED. WHERE SECTION 64A OF THE
AUSTRALIAN CONSUMER LAW PERMITS A FAIR AND REASONABLE LIMITATION FOR GOODS OR SERVICES NOT
ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE, LIABILITY FOR THE RELEVANT GUARANTEE
MAY BE LIMITED TO THE REMEDIES THAT SECTION PERMITS.

ANY LIMITATION DOES NOT APPLY BEYOND WHAT THE LAW PERMITS AND DOES NOT EXCUSE FRAUD, WILFUL
MISCONDUCT OR LIABILITY THAT CANNOT BE LIMITED. RECOVERABLE LOSS IS ASSESSED UNDER THE APPLICABLE
LAW, INCLUDING REASONABLE FORESEEABILITY AND EACH PARTY'S CONTRIBUTION. THIS CLAUSE DOES NOT IMPOSE
A BLANKET EXCLUSION OF CONSEQUENTIAL LOSS OR A REPAIR-ONLY REMEDY ON A CONSUMER.

19 HEALTH SAFETY AND RESPECTFUL CONDUCT

THE CLIENT MUST ARRANGE SAFE, CLEAR AND UNOBSTRUCTED ACCESS AND MUST NOT EXPOSE WORKERS TO
THREATS, ABUSE, HARASSMENT OR OTHER UNSAFE CONDITIONS. THE COMPANY MAY STOP WORK OR LEAVE
IMMEDIATELY WHERE REASONABLY NECESSARY FOR SAFETY, EXPLAIN THE ISSUE AND ADVISE WHAT IS NEEDED FOR
SAFE RESUMPTION.

REASONABLE ADDITIONAL COSTS CAUSED BY A CLIENT BREACH MAY BE RECOVERED ONLY WHERE LAWFUL AND
PROPERLY SUBSTANTIATED. THERE IS NO AUTOMATIC FORFEITURE OF UNUSED PREPAYMENTS OR BLANKET
EXCLUSION OF REFUNDS. REQUIRED SWMS, LICENCES AND INSURANCE EVIDENCE WILL BE PROVIDED WHERE
APPLICABLE. EACH PARTY RETAINS ITS OWN HEALTH AND SAFETY DUTIES.

20 PRIVACY

PERSONAL INFORMATION IS HANDLED UNDER APPLICABLE PRIVACY LAW, INCLUDING THE PRIVACY ACT 1988 (CTH)
WHERE IT APPLIES, AND THE CONTRACTING COMPANY'S PUBLISHED PRIVACY POLICY. INFORMATION SUBMITTED
THROUGH A WEBSITE ENQUIRY IS USED TO ASSESS AND RESPOND TO THAT ENQUIRY AND MAY BE PROCESSED BY
THE FORM-DELIVERY PROVIDER FOR THAT PURPOSE. DO NOT SUBMIT PAYMENT-CARD INFORMATION, PASSWORDS
OR UNNECESSARY SENSITIVE INFORMATION THROUGH AN ENQUIRY FORM.

21 DISPUTES AND MEDIATION

A PARTY RAISING A DISPUTE SHOULD GIVE WRITTEN NOTICE DESCRIBING THE ISSUE AND PROPOSED RESOLUTION.
THE PARTIES WILL ATTEMPT A GOOD-FAITH DISCUSSION WITHIN 10 BUSINESS DAYS. IF UNRESOLVED AFTER 20
BUSINESS DAYS, THEY WILL SEEK MEDIATION WITH AN AGREED INDEPENDENT ACCREDITED MEDIATOR, SUBJECT TO
ANY MANDATORY STATUTORY DISPUTE PROCESS.

THIS PROCESS DOES NOT PREVENT EITHER PARTY FROM CONTACTING A REGULATOR, USING A STATUTORY BUILDING
DISPUTE OR TRIBUNAL PROCESS, BRINGING A CLAIM WHERE THE LAW PERMITS, RECOVERING AN UNDISPUTED DEBT,
OR SEEKING URGENT RELIEF. IT DOES NOT EXTEND A LIMITATION PERIOD UNLESS LAWFULLY AGREED. ANY
RECOVERY OF GOODS MUST INDEPENDENTLY COMPLY WITH CLAUSE 12. MEDIATION COSTS ARE AGREED WITH THE
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MEDIATOR AND THE PARTIES.

22 DEFAULT AND CANCELLATION

FOR AN UNDISPUTED OVERDUE PAYMENT OR OTHER REMEDIABLE MATERIAL BREACH, THE COMPANY MUST GIVE
WRITTEN PARTICULARS AND A REASONABLE OPPORTUNITY TO REMEDY, NORMALLY AT LEAST 5 BUSINESS DAYS,

BEFORE SUSPENSION OR TERMINATION, SUBJECT TO MANDATORY CONTRACT PROCEDURES. IMMEDIATE SAFETY
ACTION UNDER CLAUSE 19 REMAINS AVAILABLE. INSOLVENCY-RELATED ACTION IS SUBJECT TO APPLICABLE LAW.

THE CLIENT RETAINS ALL STATUTORY COOLING-OFF, CANCELLATION AND TERMINATION RIGHTS AND MAY TERMINATE
FOR A MATERIAL COMPANY BREACH WHERE LAW PERMITS. OTHER REQUESTED CANCELLATIONS MUST BE ASSESSED
REASONABLY. A CANCELLATION ACCOUNT MAY INCLUDE THE AGREED VALUE OF WORK PERFORMED AND
REASONABLE, EVIDENCED, IRRECOVERABLE COSTS FOR CUSTOM MATERIALS OR RESTOCKING, LESS AMOUNTS
AVOIDED OR RECOVERED THROUGH RESALE AND LESS PAYMENTS ALREADY RECEIVED. THE COMPANY MUST
MITIGATE LOSS AND REFUND ANY BALANCE DUE, NO AUTOMATIC CHARGE FOR ALL UNPERFORMED FUTURE WORK
APPLIES.

23 GOVERNING LAW AND JURISDICTION

VICTORIAN AND COMMONWEALTH LAWS APPLY. THE PARTIES SUBMIT TO VICTORIAN COURTS AND TRIBUNALS WITH
JURISDICTION, WITHOUT RESTRICTING A NON-EXCLUDABLE RIGHT TO ANOTHER STATUTORY FORUM OR
DISPUTE-RESOLUTION PROCESS.

24 GENERAL

THE ACCEPTED QUOTATION, THIS BOOKLET, REQUIRED PROJECT CONTRACT AND AGREED WRITTEN VARIATIONS
RECORD THE AGREEMENT. THEY DO NOT EXCLUDE AN ENFORCEABLE REPRESENTATION, EXPRESS WARRANTY OR
STATUTORY RIGHT. MANDATORY LAW PREVAILS. A SEVERABLE INVALID TERM IS SEVERED ONLY TO THE EXTENT
NECESSARY, THE REMAINDER CONTINUES WHERE IT CAN LAWFULLY OPERATE. FAILURE TO ENFORCE A TERM IS NOT
A WAIVER.

THE CLIENT MUST SEEK WRITTEN CONSENT BEFORE ASSIGNING THE CONTRACT, CONSENT MUST NOT BE
UNREASONABLY WITHHELD. THE COMPANY MAY USE SUITABLY QUALIFIED SUBCONTRACTORS AND REMAINS
RESPONSIBLE FOR ITS CONTRACTED WORK. TERMS THAT APPROPRIATELY SURVIVE COMPLETION OR TERMINATION
CONTINUE, INCLUDING ACCRUED PAYMENT OBLIGATIONS, LAWFUL SECURITY, INTELLECTUAL PROPERTY, LIABILITY
AND DISPUTE PROVISIONS. LATER WEBSITE CHANGES DO NOT RETROSPECTIVELY ALTER AN ACCEPTED CONTRACT.

ACCEPTANCE

BY ACCEPTING THE QUOTATION IN THE MANNER IT SPECIFIES, AFTER RECEIVING AND HAVING A REASONABLE
OPPORTUNITY TO READ THE QUOTATION AND THESE TERMS, THE CLIENT CONFIRMS THEIR AUTHORITY TO ENTER THE
CONTRACT AND ARRANGE THE AGREED SITE ACCESS. ANY LEGALLY REQUIRED SIGNED CONTRACT, COOLING-OFF
RIGHTS AND NON-EXCLUDABLE CONSUMER PROTECTIONS CONTINUE TO APPLY.

MAINTENANCE RECORD

RECORD WASHING, INSPECTIONS, MOTOR SERVICING, PRODUCTS USED AND REPAIRS. KEEP PHOTOS OR
SUPPORTING RECORDS WHERE AVAILABLE. EXTRA COPIES OF THIS RECORD MAY BE USED.

DATE WORK OR SERVICE AND PRODUCT USED NOTES OR PHOTO REFERENCE

CLAIMS AND SERVICE CONTACTS APPEAR ON THE FRONT COVER. THE FULL TERMS AND CARE REFERENCES ARE
AVAILABLE THROUGH THE TERMS AND CONDITIONS FOOTER LINK ON EACH RJL WEBSITE.
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